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The National Animal Supplement Council was formed 
in April 2002 in response to the uncertain legal category 
for Animal Health Supplements and the possibility of 
many of these products being removed from the 
marketplace.  From the original group of 30 industry 
executives and owners who first met in 2002, NASC 
now represents over 90% of the industry with more than 
100 US and international companies as members.

The history of the issue begins in 1994 when the US 
Congress passed the Dietary Supplement Health 
Education Act (DSHEA).  This law created a specific 
legal category for human dietary supplements under 
the Federal Food, Drug and Cosmetic Act and provided 
specific guidelines for their labeling and marketing.  
However, DSHEA did not provide such guidelines for 
similar products for companion animals (dogs, cats and 
horses).

The primary agency responsible for regulation of 
animal food and drugs is the Food and Drug 
Administration’s Center for Veterinary Medicine.  FDA/
CVM works closely with the states through 
regulatory bodies like the Association of American Feed 
Control Officers (AAFCO) to ensure both federal and 
state laws are followed.  In 1996, FDA/CVM 
published a notice in the Federal Register explaining 

why they believe DSHEA does not apply to animals.  
This opinion means that products marketed for animals 
that are similar to human dietary supplements have only 
two possible legal categories under US law: animal feed 
or animal drugs.

Despite uncertain legal status, the Animal Health 
Supplement industry continued to grow in response 
to consumer demand recognizing the benefits of these 
products for animals.  In an effort to address the 
increasing number of products entering the market with 
unapproved feed ingredients, even common 
ingredients found in human dietary supplements such as 
glucosamine, chondroitin and methylsulfonylmethane, 
AAFCO and FDA/CVM formed a number of 
committees which were unsuccessful in identifying a 
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At times it is beneficial to stop, take a breath and look 
at what we have done.  In life, we are judged by our 
accomplishments, so we thought it might be 
beneficial to take a look back and review what the 
members of NASC have done to address issues for 
the benefit of all stakeholders.  Who are the 
stakeholders?  Anyone and everyone who is 
influenced by the products our companies produce: 
industry members, raw material suppliers, 
regulators, veterinarians, dealers, distributors, internet 
sites, stores, breeders, trainers, barns, consumers and, 
not least importantly, the animals themselves.

viable pathway for marketing these products.  In 
2001, AAFCO, with the support of FDA/CVM, 
announced a stronger enforcement position for animal 
feed containing unapproved feed ingredients.  “Stop 
Sale” orders begun to be issued or threatened in 
several states for products that were classified as 
adulterated animal feed.

At this time, NASC was formed as a non-profit 
industry trade organization with the strategic 
objective of working cooperatively with regulatory 
officials at both the state and federal levels to 
identify responsible solutions which would maintain 
the availability of products from responsible 
companies in the near term while working to establish 

a viable long-term solution.  The NASC Quality 
System Requirements for labeling, production 
process controls, product quality assurance and 
adverse event reporting are some of the outcomes of 
these efforts.  Members of NASC who successfully 
pass a facility audit and conform to NASC quality 
standards are permitted to display the NASC Seal of 
Quality.

The strategic objectives of NASC are: 
To resolve the regulatory uncertainty with near-term • 
relief that allows NASC members to market their 
products while  long-term solutions are developed
To differentiate NASC members from other      • 
companies in the marketplace
To provide ongoing value to its members• 

 
NASC has worked cooperatively with FDA/CVM, 
leading States and AAFCO to establish a system of 
regulation that is fair, reasonable, responsible and 
nationally consistent.  The credibility and 
accomplishments NASC has achieved in just 6 years 
of existence will benefit all stakeholders as long-term 
solutions are identified.

Accomplishments of NASC                
By Bill Bookout
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What are some of the meaningful accomplishments 
NASC has achieved in the past 6 years?

Submitted a written plan to address the issue of • 
dietary supplements for companion animals and 
horses
Developed and implemented Good Manufacturing • 
Practice Quality Standards
Developed and required an Adverse Event           • 
Reporting System
Developed labeling and claims guidelines for our • 
members’ products
Reduced STOP SALES if products are properly • 
labeled
Submitted ingredient definition approvals for      • 
Glucosamine and MSM
Established communication with other countries in • 
major markets
Worked cooperatively with AAFCO, many States • 
and FDA/CVM
Been highly active in Washington DC• 
Increased consumer awareness• 
Established a research database supporting           • 
ingredient benefits
Established an independent Scientific Advisory • 
Committee for members’ ingredients
Conducted training programs for members and • 
business partners

Taken action regionally to defend our industry• 
Established positive working relationships with • 
regulatory agencies
Established alliances with human industry        • 
counterpart organizations
Presented NASC and our quality  program at • 
National Academies of Sciences / Nutritional           
Research Council
Provided CVM, States and AAFCO information • 
for the Melamine recall without issues to NASC 
 members
Increased membership to represent over 90% of the • 
US industry
Educated animal owners and business partners• 
Developed an independent quality audit verification • 
program for member companies
And many others ...• 

So the next time you select a product for your furry 
family member, consider the contributions of NASC 
members and what we have done to help maintain the 
availability and improve the quality of products in our 
industry.  A list of NASC Members can be found on 
our website www.nasc.cc.  (Click on “NASC 
Members” under “Members” at the top of the home 
page.)  Those companies displaying the NASC Seal 
have successfully passed an independent quality 
audit.

NASC
P.O. BOX 2568
Valley Center, CA 92082
760-751-3360   www.nasc.cc

The NASC 2008 Annual Meeting was held in 
Rockville, Maryland on May 13-14, 2008.  Attending 
the meeting were representatives from over 100 NASC 
member companies, 20 of which recently joined NASC 
and were attending their first training sessions, and 
numerous invited guests.  The comprehensive program 
included presentations on updates to NASC Quality 
System Requirements with a comparison to cGMPs for 
human dietary supplements, implementing quality 
control programs, adverse event reporting, intended use 
of products and the impact on labeling claims, ingredient 
risk assessment, and general quality issues.

NASC also announced our Preferred Vendor 
Program that outlines quality and testing requirements 
for suppliers of “critical components” (raw materials and 
ingredients).  This program will benefit our members by 
helping to ensure quality is maintained throughout the 
supply chain.

2008 Annual Meeting             
By Theresa Brim, DVM
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Jan Sorensen, National Accounts Manager, from 
Ridley Specialty Products gave a presentation to the 
group on how their company integrates various 
quality programs incorporating FCI, ISO, cGMPs, 
HACCP and NASC-QSRs to ensure that a high focus 
on quality is maintained globally.  Dr. Sidney 
Sudberg, President of Alkemists Pharmaceuticals, 
reviewed the testing of herbal ingredients.  Larry 
Kolb, President of US Operations for TSI Health 
Sciences, covered issues with glucosamine and 
chondroitin sulfate, including how to assess quality 
and validate what you think you are purchasing from 
ingredient suppliers. Presentations from the 2008 
Annual Meeting may be viewed by NASC members 
in the “Meetings” Member Section under “Primary 
Supplier” on the NASC website.

We would like to specifically thank Dr. Dan 
McChesney, FDA/CVM, Ben Jones and Ricky 
Schroeder from the Office of the Texas State 
Chemist, and Natalie Krout, California Department 
of Agriculture, for attending our meeting.  For the 
first time, an official from FDA/CVM attended an 
NASC annual meeting.  Dr. McChesney provided a 
regulatory overview of the current thinking at FDA 
for products in compliance with NASC guidelines.  
Ricky Schroeder and Ben Jones, AAFCO 
representatives from the Office of the Texas State 
Chemist, provided regulatory updates. 

Adrian Bailey from North American Compendiums 
and Michael McGuffin, President of the American 
Herbal Products Association, also attended, and we 
would like to thank them for their participation and 
valuable comments as well.

I am often asked, “How does the consumer know 
what to look for in selecting a product for their 
animals?”  The decision is important and, due to the 
variety and number of products on the market, can be 
confusing.

In general, I have these suggestions.  Broadly con-
sidered, there are 3 categories of participants in the 
animal health supplement industry:

NASC Members1.  – Responsible companies 
that, while focusing on quality within their own 
 organizations, are also helping address issues for 
companion animals and horses to benefit everyone.

Responsible companies that are not NASC 2. 
Members – There are not many, but there are a few.  
And, of greatest concern,

Opportunistic participants3.  – Companies that 
either don’t know or don’t care about following the 
rules and  acting responsibly.

So how do you know what company and what 
 products to select?

Two things are ALWAYS TRUE:
Products that make claims that sound too good • 
to be true probably are.
Cheap products are usually cheap for a reason.• 

NASC Members are committed not only to 
implementing quality programs within their 
companies, but also to maintaining compliance 
with the regulatory requirements as we work 
toward a long-term solution.  There is a cost to 
quality.  Maximum VALUE is achieved by 
implementing responsible actions such as Good 
Manufacturing Practice Standards for process 
control, tracking and trending adverse events, 
properly labeling products with claims that are 
truthful, and not making unrealistic representations; 
these are just a few examples of what NASC requires 
of its members.  In fact, the screening process for 
joining our organization requires company 
executives to understand this prior to becoming an 
NASC member.

Message from the President           
By Bill Bookout
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You can be assured that any NASC member clearly 
understands the requirements when joining our 
organization and embraces a system of continuous 
improvement.  Why is this a journey and not a 
destination?  Because, as an organization, our 
members are constantly learning and updating their 
systems, and striving to provide the foundation that 
leads our industry.  Does this mean we are perfect or 
nothing unforeseen will ever happen?  Of course not.  
However, we are very proactive and totally support a 
process of continuous improvement.

NASC Quality Audit Program and the NASC Seal.  
If you see a company displaying the NASC Quality 
Seal, you know the company successfully passed an 
independent quality audit and verification that NASC 
requirements have been implemented.  We 
specifically review the company’s quality manual, 

product and ingredient data, any reported adverse 
events, labeling claims in all forms of labeling, 
including websites, literature, product labels, 
advertising, etc., and compliance with 
recommendations from our Scientific Advisory 
Committee.

When selecting a product, one can either call or 
thoroughly research the company or, better yet, just 
look for an NASC Member.

If the company is an NASC Member, you know 
their heart is in the right place.  If the company 
has been independently audited and displays the 
NASC Quality Seal, you know we have verified it!

On average, NASC adds one new member every 
month; however, over the last two months, 7 new 
members joined NASC!  Our total membership is 
now over 100 companies with the same goal in mind: 
to elevate the quality of the industry and the products 
we produce.

Congratulations to the following new members!
Ramard, Inc. – Ocala, Florida• 
Precision Science – Phoenix, Arizona• 
Rainbow Light Nutritional Systems, Inc. – Santa • 
Cruz, California
American BioSciences, Inc. – Blauvelt, New York• 
Grizzly Pet Products, Inc. – Kirkland, Washington• 
DNA Plus Labs, LLC. – Lorena, Texas• 
HealthCare Supplements, Inc. – Birmingham, • 
Alabama

Here is what two of the new member companies had 
to say about joining NASC:

“I originally resisted joining NASC because I as-
sumed they were just another trade organization.  
After one conversation with them, I realized I was 
wrong.  The benefits and guidance of NASC have 
been great.  Their assistance with labeling and 
regulatory issues has been well worth any dues paid.  

Thankfully, we have NASC to help make sense of 
some of these issues.  I am proud to say Ramard Inc. 
is now a member.”

Jeff Ramey, COO
Ramard, Inc.

“As a company who has been dedicated to providing 
ethical and high quality human dietary supplements 
for 25 years, Rainbow Light is thrilled to become a 
part of the NASC team.  With NASC’s guidance, our 
GreenDog™ Naturals line for dogs will allow us 
to provide the same commitment to protecting and 
enhancing the health of our canine friends.  In the 
short time we’ve been part of the NASC team, we’ve 
received phenomenal support.  Our membership gives 
us the foundation and vote of confidence we need to 
be successful in this market.”

Marci Clow, Senior Director of Product Research
Rainbow Light Nutritional Systems, Inc.

NASC
P.O. BOX 2568
Valley Center, CA 92082
760-751-3360   www.nasc.cc

New NASC Members     
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The NASC Quality Seal is a way for consumers to 
know that when they buy a product, they buy from a 
reputable company that has successfully completed a 
quality audit.  NASC member companies are 
required to demonstrate compliance with the 
following criteria before they are granted permission 
to display the Seal on their products, websites, 
product literature and advertisements:

The company must have a • Quality Control  
Manual in place which provides written 
Standard Operating Procedures for production 
process control, which helps ensure the company is 
providing a consistent and quality product.
The company must have an • Adverse Event        
Reporting/Complaint System in place to             
continually monitor and evaluate products and 
ingredients.
The company must follow proper • Label Guidelines 
for all products and all forms of labeling.
The company’s product labels must include any • 
specific Warning and Caution Statements           
recommended by the FDA/CVM and the NASC 
Scientific Advisory Committee for particular        
ingredients.

The importance of NASC and the comprehensive 
NASC audit program is to help minimize and 
control risk, statistically track all product 
information, keep the consumer educated with 
correct labeling information, and make the consumer 
aware of any possible ingredient complexities with 
caution and warning statements.  Ultimately, our 
entire program is designed to help elevate the quality 
of the industry that affects all stakeholders including 
consumers and, more importantly, the animal 
themselves.

Congratulations to the following six members for 
completing their audits!

W.F. Young, Inc. – East Longmeadow, Massachusetts• 
Van Beek Natural Science – Orange City, Iowa• 
Arenus – St Louis, Missouri• 
Eight In One, Inc. – Islandia, New York• 
21st Century Pet Nutrition, Inc. – Tempe, Arizona• 
Tropical Oasis, Inc. – Melissa, Texas• 

NASC
P.O. BOX 2568
Valley Center, CA 92082
760-751-3360   www.nasc.cc

Audit Highlights  
By Ryan Cargo

Regulatory Highlights
By Bill Bookout
We have said from the onset that achieving 
a cooperative approach to address this issue 
requires the support of regulatory agencies at 
both the state and federal levels.  Thus far, FDA 
has been very helpful along with AAFCO and 
many states.  During our annual meeting, Dr. 
Dan McChesney, Director of Surveillance and 
Compliance, FDA/CVM, addressed the group in an 
open forum discussion and answered questions from 
the perspective of CVM. 

AAFCO-appointed liaison, Ben Jones, Assistant 
Director of the Office of the Texas State Chemist, 
gave an overview of the Health Hazard Analysis & 
Critical Control Points (HACCP) quality program 
for the attendees.  Additional comments were made 
from Ricky Schroeder, also from the Office of the 

Texas State Chemist and current AAFCO president.  
Natalie Krout from the California Department of 
Agriculture also attended our annual meeting; she 
provided a summary of the regulatory requirements in 
her state in the past.

NASC was also invited to make a presentation at the 
annual meeting of the Association of Southern Feed, 
Fertilizer and Pesticide Control Officials (ASFFPCO) 
in New Orleans, June 23-25.  In a joint presentation, 
Ben Jones, our NASC Liaison, and Bill Bookout, 
NASC President, presented a summary of the 
regulatory issues, history and joint approach to 



Please join me in welcoming Theresa Brim, DVM, 
PhD, to NASC!  Dr. Brim joined NASC in June as 
Senior Science and Compliance Officer.  Theresa’s 
responsibilities include conducting quality audits for 
NASC members in the eastern US, adding content to 
the NASC website benefiting members, and posting 
research information in the Ingredient Research  

Dr. Brim comes to us from IVX Animal Health with 
additional experience in the animal pharmaceutical 
industry and a strong background in research.  
Additionally, she is a member of the Society 
of Quality Assurance and was key in preparing 
her former company for the NASC quality audit, 
which they passed with flying colors.  Theresa lives 
in St. Joseph, Missouri with her husband Dr. Ken 

Kwochka and their four Maine Coon cats: Gabriel, 
Melissa, Benjamin Brown and Apple Brown Betty.
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establishing a framework for a solution. ASFFPCO 
has 16 member states with 15 being represented at 
the meeting. Additionally, NASC passed out a survey 
for state regulatory personnel asking them for their 
input.  The information we collected will be posted in 
the “State Regulator” section of the NASC website.  
We also received several requests to make a similar 
presentation in specific states for their department 
personnel.

Overall, we believe that our efforts to positively 
engage and cooperatively work with regulatory 
authorities and other associations have been very 

positive. We expect these constructive efforts to 
continue.  On behalf of millions of customers and our 
members, we thank everyone from the regulatory side 
for their continued support and assistance.

Dr. Theresa Brim Joins NASC
By Bill Bookout
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Welcome to the first issue of the NASC Newsletter!  We hope you enjoy reading about the latest news and   
of our organization and its members. But, as you can see on page one, we need a name for this publication.  
NASC is sponsoring a “Name the NASC Newsletter” contest.  The lucky winner will receive a $100 Best 
Buy gift card!

Please submit your entries by email to Theresa Brim (t.brim@nasc.cc) by August 15.  The NASC staff and 
Board of Directors will choose the winning name from those submitted.

This newsletter is for you – NASC members and all stakeholders influenced by the products our companies 
produce.  Let us know what you think about our inaugural issue and what kinds of articles you would like to 
see in future editions.  The success of our newsletter depends on our members’ contributions and input, so 
please email or call us with your comments and ideas.

NASC Staff

NASC
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“Name the Newsletter” Contest

MAze! FACtor 7
Find your way through the maze by circling the numbers that are divisible by 7. But watch out for dead ends, 
which you can mark with an X.          

START

235 7 235 13 72 287 49 91 22

72 29 63 90 231 36 252 135 64

117 126 314 114 168 12 112 242 77

84 297 99 133 81 153 65 301 36

333 140 175 228 330 43 283 230 238

251 460 21 184 409 343 245 462 286

290 105 82 215 518 29 421 275 84

27 14 17 210 212 336 217 360 69

142 250 41 517 456 88 44 504 55

FiNiSh

For Fun!

Newsletter Designer: Ryan Cargo
Copy Editor: Theresa Brim

Contributors: Steve Twohig - Nutri-Vet,  
Darren Landis - Hyalogic, Melanie Luark - John Ewing, 
Jeff Bielec - Peak Performance, Marci Clow - Rainbow 

Light, Jeff Ramey - Ramard, Bill Bookout.  
If you want to contribut to the newsletter send an email 

to Theresa Brim, DVM at t.brim@nasc.cc


